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How to register your new HP Care Pack 
Thank you for purchasing an HP Care Pack to provide an extended period of cover and/or an enhanced level 
of support for your HP equipment. It is essential to register your HP Care Pack as this process notifies HP that 
the support agreement is active and provides the Company with important information about your HP hardware 
product.
On-line registration is easy – just follow this simple process:

1) Open the email that you will have received from HP. It will be addressed from “CSNCAREPACK@HP.COM” with 
the subject “Register your HP Care Pack Services (HP Partner PO P123456 & Customer PO 789123)”

2) The email contains two important elements: the registration link and an activation number.
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5) The following screen will appear.

This screen provides details of the HP Care Pack part 
code and the service level that it offers. It will show the 
status of this HP Care Pack as “Not Registered”

Select ‘On-line Registration’ if you have one HP Care 
Pack to register, or select ‘Bulk Registration’ if you have 
multiple HP Care Pack Services to register.

Check the Select Care Pack box and click

3) Highlight and copy the activation number before 
clicking on the registration link.

4) When you have clicked on the link the following 
window will appear within your internet browser.

Paste the Activation Number (previously copied from the 
email) into the box as indicated and click 

Note
a) If, when you click on the Link in the email, it does not 
automatically open your browser or it does not take you 
to the above page, please highlight and copy the entire 
link from within the email and paste it into the address 
area of your browser. This should then return the page 
above.

b) It is important to ensure that the entire Activation 
Number is highlighted and copied in to the indicated 
box. Any discrepancy in the details entered will result in 
an inability to register your HP Care Pack.
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6) The following screen will appear

This screen will already be populated with your reseller’s 
details and you will need to change them.

Check the ‘Would you like to change/add to the 
information below?’ box

Select ‘Company’ if you are registering a piece of HP 
equipment used by your company/organisation or 
‘Individual User’ if the equipment is for your personal 
use.

Select either ‘Yes’ or ‘No’ to the question regarding 
future contact from HP.

Enter the Product Serial Number of the equipment that 
this HP Care Pack has been purchased to support.

Note
The serial number of the hardware against which you 
are registering an HP Care Pack Services must be either 
10 or 12 digits to permit registration. The serial number 
can generally be found on a sticker affixed to the rear or 
base of your HP product.

If your HP hardware appears to have an 11 digit serial 
number, it is essential to ignore the ‘s’ at the beginning. 
This can then be treated as a 10 digit serial number. For 
example, the serial number ‘sCNU6400MSN’ should be 
treated as ‘CNU6400MSN’.

10 digit Serial Numbers
If your hardware product has a 10 digit serial number, 
you must key this serial number into the Product Serial 
No. box. It is also necessary to provide the Product 
Number in the adjacent box. This number can also be 
found on the sticker carrying the product serial number 
e.g. RH410ET. Do not enter the product description e.g. 
Compaq nx7400 into this box.

Some product serial numbers contain a ‘#’ followed 
by more digits. Do not enter the ‘#’ or these additional 
digits.

12 digit Serial Numbers
If your hardware product has a 12 digit serial number, 
you should not key in the Product Number also.

Please ignore the Peripheral 1 box in all instances
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7) Click the preview button and the following screen 
should appear.

Check that all details have been entered correctly on this 
screen and, if so, click

8) The following screen will appear which confirms that 
your HP Care Pack has been registered successfully.

Click
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9) The following screen will appear which allows you to 
print and save the HP Care Pack certificate

Click

10) The following screen will appear.

It is recommended that this certificate is printed and 
saved electronically as it is your official proof of 
purchase. To save an electronic copy of the certificate, 
simply click on File, Save and then select the location to 
which you wish to save the file

Problems registering?
If you experience any issues with the registration of 
your HP Care Pack, please download and complete 
Registration Query Form from:

 www.hpreg.com/query_form.xls

Fill in the requested details and email this to 
registrations@plus-pack.com.



www.hp.com/uk/carepack
© 2007 Hewlett-Packard Development Company, L.P. The information contained herein is subject 
to change without notice. The only warranties for HP products and services are set forth in the 
express warranty statements accompanying such products and services. Nothing herein should 
be construed as constituting an additional warranty. HP shall not be liable for technical or editorial 
errors or omissions contained herein.

UK 4P 12/2007


